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Sr.No Designation [ 3 Nahe of the member

1 Chair person | Dr. Rohini Kelkar

2 Member Asif Rampurawala

3 Member Vijay Gawde
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Vidyalankar School of
information Technology

VSIT

Internal Grievance Redressal Committee

2020-21

Sr.No Designation | Name of the member R =
1 Chair person e br. Rohini Kelkar i )

2 Member 3 | Asif Ram purawal_a" 8
3 Member Vijay Gawde

4 Member Geeta Sahu

5 Member e !Akshat'héwlsinw 5

el

Principal
Vidyalankar Schoel ef
Jnformation Technology
Antop Hill, Wadala (E),
Mumbui-400 037.




VS I T i Vidyalankar School of
Information Technology

Internal Grievance Redressal Committee

2019-20

Sr.No Designation 'Name of the member
1 Chair person | Dr. Rohini Kelkar

2 Member Asime.a;mpu}a\;valé-
3 Member S \/_ija_\/_GaWde

4 Member 3 Geeta Sahu

5 Mémber Akshatha Jain

(W

Principal
Vidyalankar Scheo! of
Information Technology

Antop Hitl, Wadala (E),
Mumbai-400 037.
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Vidyalankar School of
Information Technology

Internal Grievance Redressal Committee

Sr.No Designation
1 Chair person
2 Member
3 Member
4 Member
5 Member

2006-19

‘Name of the member
Dr. Rohini Kelkar
Vija\j Gawde
Ujwala Sav

Santosh Gupté

@_D,‘)»/)
Principal
Vidyalankar School of
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.

rifisifﬁampu-rav_\}a_l_é' -




Vidyalankar School of
Information Technology

VSIT

Internal Grievance Redressal Committee

2017-18

Sr.No Designation .Name of the member

1 Chair person | Dr. Rohini Kelkar

2 Member SRS Asifﬁaf}lﬁhré&ala E

3 Member ¥ \/ijay__C-ia\;Jélé : A
4 Member PRty Ujwala Sav

5 Member | Santosh Gupta

SN2

Prinkipal
Vidyalankar Scheel of
Informatieom Technology

Antop Hill, Wadala (E),
Mumbai-400 037.
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' Internal Grievance Redressal Committee

Keg/ ObJectives 2 | Td“brovidé rar.strt_la-uré-(-jmaﬁ.dméffectivé complain-tsmréaré_s_s.;é"ln

mechanism.

® To provide an opportunity to everyone in VSIT to be
listened to so that any feeling of injustice is sorted out
promptly

KEY RESPONSIBILITIES

1.

® NG AwWN

10.

i1
18

To form a grievance redressal cells to handle grievances.

To redress students', staff and faculty grievances separately

Redress girl students', lady staff and faculty grievances separately.

Formation of a separate cell for ladies.

Suitable timings for students', staff and faculty should be arranged.

Grievances should be redressed promptly.

EmpIO\'/ees should be able to present their issues without prejudging or commenting

Positive, friendly ways to resolve the crisis should be used rather than punitive steps,

which disturb the system.

Reassure them that the authorities will be acting impartially and will try to resolve
the matter as amicably as possible

Effective, sensitive and confidential communication should be reassured between
the involved in the grievance

Proper investigation of the facts and figures related the problem should be ensured.
Documentation of the procedures and of all necessary steps taken to resolve the
problem/complaint should be followed.

Members of the Committee

i, Dr. Rohini Kelkar

2. Asif Rampurawala

3. Vijay Gawde

4. ‘Akshatha Jain X “‘-"k‘v\;’_*

5. Geeta Sahu LR =2
Principal

Vidyalankar Schoel of
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.
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Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA
To,
il Dr. Rohini Kelkar
2 Asif Rampurawala
3 Vijay Gawde
4, Akshatha Jain
5 Geeta Sahu

Dear Sir/Madam,

It is my pleasure to inform you that the 1%t Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 18/6/2021 at
12:30 pm through online mode in MS Team. The agenda of the meeting is enclosed herewith.
You are therefore requested to kindly make it convenient to attend the meeting.

Dated:08/06/2021

Prmc.lpal
Vidyalankar School of
Information Technelogy

Antop Hill, Wadala (E),
Mumbai-400 037.

Coordinator, IGRC




AGENDA FOR FIRST MEETING OF IGRC

The following agenda-items shall be discussed in the 15t Meeting of IGRC that has been

scheduled to be held on 18/6/2021.

Agenda Item | Particulars

1 Committee reformation
2 To discuss about the ot—Jjectivers' to be carried out by the committee. Pl
3 To discuss about the various activities to be carried out byitfgeaarﬁm_i“t't_eé_ '

;[?\\.\JL\.‘ 7
Principal
Vidyalankar Schoo] of

ormation Technolo
Antop Hill, Wadaia (E),
Mumbai-400 037.
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Meeting Schedule Time: 12:30 pm | Starting Time: ’ 12:30 pm

Held on 18/6/2021

01

Meeting of ' IGRC | Meeting No

Members present:

2 Dr. Rohini Kelkar
2 Asif Rampurawala
o Vijay Gawde

4. Akshatha Jain

5. Geeta Sahu

The following agenda-items were discussed in the 15t Meeting of IGRC that held on 18/6/2021

at 12:30 pm. .
sr. No. | Minutes of Meeting
! The new committee has been formed. 7 -

2 Chairperson Dr.Rohini Kelkar welcomed all the participants of the Meeting.

3 | Chairperson briefed about the rules and regulations of IGRC

4 The Committee stressed the need to make students aware of the objective of the
Committee by the Faculty Members.

5 The Chairperson expressed her thanks to all partitibants and the members agreed that
the Committee will meet every quarter on a regular basis.

6 The meeting endiéd with vote of thanks to the Chair.

aP

p— [}

e = B
T4 O
4 r._"\\

Y Coordinafor, IGRC
Principal
Vidyalankar Scheol of
Information Techno}ogy
Antop Hill, Wadala (E),
Mumbai-400 037.
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Action Taken Report (ATR)

- Minutes of Meetingw i3

The new committee has been formed.

Chairperson Dr.Rohini Kelkar welcomed all the partiicipants' of

Chairperson briefed about the rules and regulations of IGRC

The Committee stressed the need to make students aware of
the objective of the Committee by the Faculty Members.

The Chairperson expressed her thanks to all participants and th
members agreed that the Committee will meet every quarter on a

Sr. No.
1
2
the Meeting.
3
4
5
regular basis.
6

The meeting ended with vote of thanks to the Chair.

pat\ e
Principai
Vidyalamkar School of
Information Technology
Antop Hill, Wadala (E), .
Mumbai-400 037.

ATR
Done
Done

Introduction
done

Done

Done

Done




V SI T ! Vidyalankar School of
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Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA

Dr. Rohini Kelkar
Asif Rampurawala
Vijay Gawde
Akshatha Jain
Geeta Sahu

s

Dear Sir/Madam,

It is my pleasure to inform you that the 2" Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled to be held on
10/8/2021 at 12:30 pm through online mode in MS. Teams. The agenda of the meeting is
enclosed herewith. You are therefore requested to kindly make it convenient to attend the
meeting.

Dated: 04/8/2021

RS

Principéi
Vidyalankar Schoel of
Information Technole

Antop Hill, Wadala (E),
Mumbai-400 037,
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dyalankar School of
Information Technology

AGENDA FOR SECOND MEETING OF IGRC

The following agenda-items shall be discussed in the 2" Meeting of IGRC that has been

scheduled to be held on 10/8/2021.

To discuss about the importance and fl_m'ctioning of IGRC

Interaction with first yeaf students to introduce the committee.

To provide information regarding counselling and support services on our

Discussion on Student’s Grievance on Cleanliness & Hygie'ne dated 30" July

Agenda ltem | Particulars
1
2
3

campus.
4

2021.




V’ S I T I Vidyalankar School of
% W& 4 | Information Technology

Meeting Schedule Time: 12:30 pm | Starting Time: i 12:30 pm

Meeting of IGRC | Meeting No. | 02 | Held on 10/8/2021

Members present:

Dr. Rohini Kelkar (SSY&M

Asif Rampurawala M (-

Vijay Gawde /’?{}/y
M

Akshatha Jain

Geeta Sahu @*’SH

The following agenda-items were discussed in the 2" Meeting of IGRC that held on 10/8/2021
at 12:00 pm.

W e g o e

Sr. No. | Minutes of Meeting_

1. It was verified that information about the constitution of IGRC was uploaded on
the display for the information of students and women employees.

2 Discussed about the i_rh_bci_rtance ari&?urii:tioning of IGRC.

3. Through the online mode discussion of the students are taken on a regular basis.

4, ‘| Through online sessions students were made aware about the functioning of the |
committee. '

S The students have shown their concern regafding cleanliness & hygiene of classrooms,

computer laboratory specially during covid. Although the college takes care of
cleanliness, the committee decided to sanitize the labs & classrooms frequently.
6. The Chairperson expressed her thanks to all participants.

CoorglnatmGRC

ah h\i\',./
( {‘" v, -‘& o <
Principal
Vidyatankar School of
Information Technology

H E)i
Aatop Hill, Wadala (
Mumbai-400 037. .




'i T | Vidyalankar School of
& W& & | Informalion Technology

Action Taken Report (ATR)

It was verified that information about the cohétitution of
IGRC was uploaded on the display for the information of

_students and women employees.

Discussed about the importance and fuﬁc?ibning of IGRC.

Sr. No. | Minutes of Meeting 2
i 8
2.
2

Through the online mode discussion of the students are taken on

a regular basis.

Through online sessions students were made aware about the
functioning of the committee.

The students have shown their concern regarding cleanliness &
hygiene of classrooms, computer laboratory specially during covid.
Although the college takes care of cleanliness, the committee
decided to sanitize the labs & classrooms frequently.

The Chairperson expressed her thanks to all participants.

: ”{\\_\J\Q-w/

Principal
Vidyalankar School of
[nformation Technology

Antep Hill, Wadala (E),
Mumbai-400 037.

ATR
Done

Done

Session taken
online mode
Discussed

Done

Done

on




Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA
Te,

Dr. Rohini Kelkar
Asif Rampurawala
Vijay Gawde
Akshatha Jain
Geeta Sahu

ol ol ol e

Dear Sir/Madam,

It is my pleasure to inform you that the 3" Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled to be held on
14/1/2022 at 2:30 pm at principals' cabin. The agenda of the meeting is enclosed herewith.
You are therefore requested to kindly make it convenient to attend the meeting.

Dated: 6/1/2022

Coordinator, IGRC

O\
,?Q\\k‘\k&\,,
Principal

Vidyalankar School ef
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.




AGENDA FOR THIRD MEETING OF IGRC

The following agenda-items shall be discussed in the 3" Meeting of IGRC that has been

scheduled to be held on 14/1/2022.

Agenda Item

Particulars

i

To develop p;'oiciéal]rfeé and dei:_ide-actiohragainst any kind of harassments.

Safety and Security related concern to beig'ive_ri _hig“he} priority.

To look into if any complaihts lodged by any student.




V SET | Vidyalankar School of
¥ )i 1 | nformation Technology

Meeting Schedule Time: 2:30 pm | Starting Time: 7 l 2:30 pm

Meeting of IGRC | MeetingNo.| 03 | Held on | 14/1/2022

Members present:

Q"
Dr. Rohini Kelkar @(&Y’ o
Asif Rampurawala
Vijay Gawde
Akshatha Jain
Geeta Sahu

O i L0} ST

The following agenda-items were discussed in the 3™ Meeting of IGRC that held on 14/1/2022

at 2:30 pm.
Sr. No. | Minutes of Meetm_g s % g . e
k8 Chairperson welcomed all the partlupants of the Meeting. 7
& It was verified that information about the constitution of IGRC was uploaded on
| the display for the information of students and women employees.
3. Complaint handling procedure was discussed among the members of the
committee. 7
4. Committee members briefed the staff members about the rules have been amended
to prevent instances of harassment of women students and employees
5. The Chairperson expressed her thanks to all participants.
AY
o

Principal
Vldyal.mkar Scheol of
Infermation Technology

Antop Hill, Wadala (E),
Mumbai-400 037.

Coordinamc




V S E T 1 Vidyalankar School of
& W& & | Information Technology

Action Taken Report (ATR)

Chairperson welcomed alifciher pé(@éintsﬁqf rtbie;Mgertigg: -

1 It was verified that information about the constitution of

IGRC was uploaded on the display for the information of

Complaint handling procedure was discussed among the

Committee members briefed the staff members about the rules
have been amended to prevent instances of harassment of

Sr. No. | Minutes of Meetingr__”
15
2.

students and women employees.
3;

members of the committee.
4.

women students and employees.
5.

The Chairperson expressed her thanks to all pértit_:i_pants."

>

NS
NG
(e~
Principa)
'Vi_dyalal.lkar School of
nformation Technolo
Aantop Hill, Wadala (E)
Mumbai-400 937, "

ATR

7lntroduction done

Done

Discussed

Done -

Done




MEETING AGENDA

To,
3, Dr. Rohini Kelkar
Z Asif Rampurawala
3 Vijay Gawde
4, Akshatha Jain
5. Geeta Sahu

Dear Sir/Madam,

It is my pleasure to inform you that the 4% Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled to be held on
12/3/2022 at 2:30 pm at principal’s cabin. The agenda of the meeting is enclosed herewith.
You are therefore requested to kindly make it convenient to attend the meeting.

Dated: 5/3/2022

Coordinator, IGRC

R\
/ “;‘\f \C\i\\, 2
(i B
Principal
Vidyalankar School of

Information Technelogy
Antop Hill, Wadala (L),
Mumbai-400 037.




V S I % | Vidyalankar School of
o sFd & | Information Technology

AGENDA FOR FORTH MEETING OF IGRC

The following agenda-items shall be discussed in the 4™ Meeting of IGRC that has been

scheduled to be held on 12/3/2022.

A

R
I
&L

[

Principal
Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.

Agenda Item | Particulars :

1 To discuss about the health and _hyge_r;e of the students. s

2 To make the students aware about the i}nportanégof diécipline rules and its |
misconduct.

3 To provide the secure environment for the students and the staffs in the campus.




V 8 iT Vidyalankar School 0
| Information Technolog

Meeting Schedule Time:

2:30 pm Startiﬁg Time: ' 2:30 pm

Meeting of IGRC

Meeting No.| 04 | Held on

Members present:

AR el o

The following agenda-items were discussed in the 4" Meeting of IGRC that held on 12/3/2022

at 2:30 pm.

Dr. Rohini Kelkar
Asif Rampurawala

e

Vijay Gawde - ,

Akshatha Jain Q}{\ ;
AN

Geeta Sahu Y4

Sr. No.

Minutes of Meeting

rlwin|k

—m\&
Pﬂncz pal

Mumb¢1~400 037.

Vidyalankar Sch
ool
Information I‘t:(:hnoioof 38
Antop Hill, Wadala (E),

12/3/2022

Importance of health and hygiene is discussed amongst students.
Importance of dlSClphne rules and its mlsconduct is discussed amongst students.
It was noted that till date no such complamts took place or was reported in the mstltute.
The Chalrperson expressed her thanks to all part:upants

QS

dinatér, IGRC



17 SI‘T l‘fa valankar School of
E_f | Information Technology

Action Taken Report (ATR)

Importance of health “and hygiene is discussed amongst

Importance of discipline rules and its misconduct is discussed

It was noted that till date no such complaints took place or was

| sr. No. Minutes of Meetmg
1
students.
2
amongst students.
3
reported in the institute.
4

The Chairperson expressed her thanks to all participants.

Y

: Principal
Vidyalankar School of
latormation Technology
Autep Hill, Wadala (£,

MWGI}T

ATR
Discussion
done
Session
taken
Observations
taken
Completed
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Internal Grievance Redressal Committee

| Key Objectives | = To prm_ride a structured and effectwecomplamtsmdressal

| mechanism.

* To provide an opportunity to everyone in VSIT to be
listened to so that any feeling of injustice is sorted out
promptly

KEY RESPONSIBILITIES
1. To form a grievance redressal cells to handle grievances.
To redress students', staff and faculty grievances separately
Redress girl students', lady staff and faculty grievances separately.
Formation of a separate cell for ladies.
Suitable timings for students', staff and faculty should be arranged.
Grievances should be redressed promptly.
Employees should be able to present their issues without prejudging or commenting
Positive, friendly ways to resolve the crisis should be used rather than punitive steps,
which disturb the system.
9. Reassure them that the authorities will be acting impartially and will try to resolve the
matter as amicably as possible

@ TEI gL 48 18

10. Effective, sensitive and confidential communication should be reassured between the
involved in the grievance

11. Proper investigation of the facts and figures related the problem should be ensured.

12. Documentation of the procedures and of all necessary steps taken to resolve the
problem/complaint should be followed.

Members of the Committee

Sr. No Designation Name of the member
1 Chairperson Dr. Rohini Kelkar

2 Member Asif Rampurawala

3 Member Vijay Gawde

4 Member - Geeta Sahu

2 Member Akshatha Jain

Principal

Vidyalankar Schoe] of

Infermation Technolo
Astop Hill, Wadaia (E),
Mul’lbui-400 037,
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Vi

 Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA

To,
L Dr. Rohini Kelkar
2. Asif Rampurawala
3 Vijay Gawde
4. Akshatha Jain
o

Geeta Sahu

Dear Sir/Madam,

It is my pleasure to inform you that the 1% Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 20/6/2020 at
10:00 am through online mode in MS Team. The agenda of the meeting is enclosed herewith.
You are therefore requested to kindly make it convenient to attend the meeting.

Dated:13/06/2020

Coordinator, IGRC

(’QQ\\\,@//

Principal
Vidyalankar School of
Information Technology

Antep Hill, Wadala (E),
Mumbai-400 037.




V S ET | Vidyalankar School of
¥ W1 & | Information Technology

AGENDA FOR FIRST MEETING OF IGRC

The following agenda-items shall be discussed in the 15 Meeting of IGRC that has been

scheduled to be held on 20/6/2020.

Agenda Item | Particulars

1 Committee reformation

2 To discuss about the aims & objectives to be carried out by the committee.

3 To discuss about the various activities to be conducted focusing on aims &
objectives.

ol
Principal
Vidyalankar Scheol of
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.
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nformation Technology

Meeting Schedule Time: 10:00 am Starting Time: ’ 10:00 am

Meeting of IGRC | Meeting No| 01 | Held on ‘ 20/6/2020
Members present:
[ Sr. No. Name of the member 3 7Si§néiture

1 Dr. Rohini Kelkar I ‘Q‘C.Qw"/ " i

2 Asif Rampurawala K |

3 Vijay Gawde ' (@/

4 GestaSale =~ = i D\;} .

3 Akshatha Jain : R & S

The following agenda-items were discussed in thie 1%

Meeting of IGRC that held on 20/6/2020

at 10:00 am.
Sr. No. | Minutes of Meeting B
1 The new committee has been formed. ) = .
2 Chairperson Dr. Rohini Kelkar welcomed all the participants of the Meeting.
3 Chairperson briefed about the rules and regulations of IGRC.
-+ The Committee stressed the need to make students aware of the aims & objective
of the Committee by the Faculty Members. >
5] The Chairperson expressed her thanks to all participants and the members agreed

that the Committee will meet every quarter on a regular basis.

porst
Principal
Vidyalankar School ef
Information Technolegy
Antop Hill, Wadaly (E),
Mumbai-400 037,

Coordifiator, IGRC




Action Taken Report (ATR)

Minutes of Meeting

The new committee has been formed.

Chairperson Dr. Rohini Kelkar welcomed all the participants of
the Meeting.

Chairperson briefed about the rules and regulations of IGRC.

The Committee stressed the need to make students aware of the
aims & objective of the Committee by the Faculty Members.

The Chairperson expressed her thanks to all participants and the
members agreed that the Committee will meet every quarter on a
regular basis.

@%‘z\h
cipal
Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037,

ATR

Done
Completed

Done

Sess_ion'takeh :

Done




V SI T | Vidyalankar School of
£ W4 & | Information Technology

Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA

To,

Dr. Rohini Kelkar
Asif Rampurawala
Vijay Gawde
Akshatha Jain
Geeta Sahu

g B e g

Dear Sir/Madam,

It is my pleasure to inform you that the 2™ Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 12/9/2020 at
10:00 am through online mode in MS. Teams. The agenda of the meeting is enclosed herewith.
You are therefore requested to kindly make it convenient to attend the meeting.

Dated: 05/9/2020

0\
Princip?ﬂ’/,
Vidyalankar School of
Information Technology
Antop Hill, Wadala (E),
Mumbui-4u0 037,

Coord:na}?ag, ;GRC




v I T | Vidyelankar School of
¥ 1 & | Iformation Technology

AGENDA FOR SECOND MEETING OF IGRC

The following agenda-items shall be discussed in the 21 Meeting of IGRC that has been

scheduled on 12/9/2020.

Agenda Item | Particulars

1 To discuss about the importance and functioning of IGRC.

2 Interaction with first year students to introduce about the committee & its
objectives.

3 To provide information regarding counselling sessions and support services on

our campus.

R

* Princinal
Vidvalankar “chool of
Informarion '5';("1ll(!|0gy

Antop Hill, Widala (L),

Mumbui-400 u37.,




VS I T | Vidyalankar School of
% & & | Information Technology

Meeting Schedule Time: 10:00 am| Starting Time: ‘ 10:05 am

e IGRC | MeetingNo| 02 ’Heldon ’ 202020

Members present:

Sr. No. Name of the member Signature

1 Dr. Rohini Kelkar KEQ%
2 Asif Rampurawala }i’l (L’

3 Vijay Gawde ' || —‘Q}/

4 Geeta Sahu w 8
5 Akshatha Jain : (&\l

The following agenda-items were discussed in the 2"! Meeting of IGRC that held on 12/9/2020
at 10:00 am.

Sr. No. | Minutes of Meeting Ll
1 It was verified that information about the constitution of IGRC was uploaded on
the display for the information of students and women employees.

Discussed on the function of the Grievance Redressal Committee (GRC) is to look
into the complaints if any lodged by any student/employee and judge its merit.

3 Through the online mode, discussion of the students done with responsive and |-
accountable attitude in order to maintain a harmonious educational atmosphere in
the institute. Vot 7 _

4. The Chairperson expressed her thanks to all participants.

o

[Y X
: E /// ;
Principal Coordinahéor, IGRC

Vidyalankar Schoo! of
Information Technology
Aatop Hill, Wadala (E),
Mumbai-400 U3 7.



vs i PP | Vidyalankar School of
Xl d ]liﬂfermalien'?echrmésgy

Action Taken Report (ATR)

Sr. No. | Minutes of Meeting ATR

L. It was verified that information about the constitution | Veritied
of IGRC was uploaded on the display for the
information of students and women employees. |
2 Discussed on the function of the Grievance Redressal | Completed
Committee (GRC) is to look into the complaints if any
lodged by any student/employee and judge its merit.

c N Through the online mode, discussion of the students | Done
done with responsive and accountable attitude in
order to maintain a harmonious educational
atmosphere in the institute. : L s,
4. The Chairperson expressed her thanks to all | Done

participants.

Rl _
Pﬁneﬁf’/ (AL

Vidyalankar School of
Information T cclinology
Aatop Hill, Widala (E),
Mumbai-40u0 037,




U S IT | Vidyalankar School of
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Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA
To,
i1 Dr. Rohini Kelkar
8 Asif Rampurawala
3. Vijay Gawde
4. Akshatha Jain
5. Geeta Sahu

Dear Sir/Madam,

It is my pleasure to inform you that the 3 Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 16/1/2021 at
10:30 am online mode in MS. Teams. The agenda of the meeting is enclosed herewith. You
are therefore requested to kindly make it convenient to attend the meeting.

Dated: 9/1/2021

Coordmator, IGRC

CRabRY—
T

Vidyalankar School of
Information Technolegy
Antop Hill, Wadala (E),
Mumbai-400 037.
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AGENDA FOR THIRD MEETING OF IGRC

The following agenda-items shall be discussed in the 3™ Meeting of IGRC that has been

scheduled to be held on 16/1/2021.

To advise all staff to be affectionate to the students and not behave in a vindictive
manner towards any of them for any reason.

To make students understand safety and securlty s related concern to be given

To encourage the students/employees to express their grievances / problems freely
and frankly, without any fear of being victimized.

Discussion on Student’s Grievance regarding online teaching mode dated 05th

Agenda Item | Particulars
1
2
higher priority.
3
4
January 2021.

@‘B&ﬁw}

Principal %  Sinnoaed f_.g.'
Vidyalankar School of ' :
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.

NABALA \’




V g I T | Vidyalenkar School of
¥ Jd L | Information Technology

Meeting Schedule Time: 10:30 am tharting Time: ‘ 10:30 am

Meeting of

IGRC | Meeting No

03 ‘Heldon ‘16/1/20'2’1 :

Members present:

Sr. No. Name of the member s Signature
1 Dr. Rohini Kelkar

2 Asif Rampurawala

3 Vijay Gawde

4 Geeta Sahu SR ;

5 Akshatha Jain

The following agenda-items were discussed in the 3™ Meeting of IGRC that held on 16/1/2021

at 10:30 am.

Sr. | Minutes of Meeting

NO. — — - —— b

L All members were informed to be affectionate to the students and not behave in a
vindictive manner towards any of them for any reason. 7

2, Sessions to be taken for students to make them understand safety and security related
concern. y »

3. Inform Students/employees to express their grievances / problems freely and frankly,
without any fear of being victimized or in written can also be considered.

4. Committee members briefed the staff members about the rules have been amended
to prevent instances of harassment of students and employees.

9. There was an appeal from one of the students regarding boredom of longer hours of
online teaching. The committee decided to make online lecture entertaining by adding
few activity-based learning educational videos, pop-quizzes etc.

' (@Q\&Qy

Principal
Vidyalankar School of I
Information Technology
Antop Hill, Wadala (E ; e e

Mumbai-400 3 7,



Vidyalankar School of

\! S I T | Information Technology

Action Taken Report (ATR)

All members were informed to be affectionate to the students
and not behave in a vindictive manner towards any of them for

Sessions to be taken for students to make them understand
safety and security related concern.

Inform Students/em;iloyees to express their grievances /
problems freely and frankly, without any fear of being
victimized or in written can also be considered.

Committee members briefed the staff members about the rules |

have been amended to prevent instances of harassment of

St Minutes of Meeting
No.
1.
any reason.
2.
3
4,
students and employees.
A

There was an appeal from one of the students regarding
boredom of longer hours of online teaching. The committee
decided to make online lecture entertaining by adding few

activity-based learning educational videos, pop-quizzes etc.

Principal
Vidvalunkar School of
[nﬂarnl:_ninn 'flL‘\'.‘!:u\l()gy

Antop Hill, Wadala(E),
Mumbai-200 037,

| ATR

Counselling
Session taken by
Counsellor

Done,

Done

Completedﬁ

Activity based
learning

implemented

NADALA (£

Mumoe.-t"
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& &L & | Information Technology

Internal Grievance Redressal Com
MEETING AGENDA
T,
1 Dr. Rohini Kelkar
2. Asif Rampurawala
3. Vijay Gawde
4. Akshatha Jain
5, Geeta Sahu '

Dear Sir/Madam,

imittee (IGRC)

It is my pleasure to inform you that the 4" Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 10/4/2021 at
10:30 am in online mode in MS Teams. The agenda of the meeting is enclosed herewith. You
are therefore requested to kindly make it convenient to attend the meeting.

Dated: 03/4/2021

s

Principal
Vidy Jank o Sonool of
Inforooan Tochnology
Antop Hha \ lala (E),
Mumbai-4Uu 037,

Coordinator, IGRC

f MADALA (B

-
- ’.
KL
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AGENDA FOR FORTH MEETING OF IGRC

The following agenda-items shall be discussed in the 4™ Meeting of IGRC that has been

scheduled to be held on 10/4/2021.

Agenda Item | Particulars

1 The Committee formally will review all cases and will prepare report about the
number of cases received.

2 The students/employees may feel free to put up a grievance in writing and submit
in office.

3 The Grievance Committee will assure that the grievance has been properly solved

in a stipulated time limit provided by the Committee.

i

Principal "l WADALAE)
Vidyalankar School of | Mumcai3?
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 837.




% SET | Vidyalankar School of
M L L | Information Technology

Meeting Schedule Time: 10:30 am | Starting Time: l 10:30 am

Meeting of IGRC Meeting No| 04

Held on ‘ 10/4/2021

Members present:

Sr. No. Name of the member : Signature

1 Dr. Rohini Kelkar (‘9}&

2 Asif Rampurawala 7 :}{

3 Vijay Gawde /
4 Geeta Sahu W
5 Akshatha Jain : d&

The following agenda-items were discussed in the 4™ Meeting of IGRC that held on 10/4/2021
at 10:30 am.

.

Sr. No. | Minutes of Meeting

1 The Committee formally will review all cases and will prepare report about the
number of cases received. Till now no case is registered.

2 The Grievance Committee will act upon those cases, if any which have been
forwarded along with the necessary documents.

The Grievance Committee will assure that the grievance has been properly solved
in a stipulated time limit provided by the Committee.

W

s

Principal
Vidyalankar Scheol of Coordirfator, IGRC
Information Technology

Antop Hill, Wadala (E),
Mumbai-3200 637.



V S ET ‘ Vidyalankar Schoal of
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Action Taken Report (ATR)

Sr. No. | Minutes of Meeting R ATR

1 The Committee formally will review all cases and will | Done
prepare report about the number of cases received. Till now
no case is registered.

2 The Grievance Committee will act upon those cases, if any | Done
which have been forwarded along with the necessary
documents. i = s SR SN s £ ol
3 The Grievance Committee will assure that the grievance has | Completed
been properly solved in a stipulated time limit provided by the
Committee.

(9?&'/

Principal
Vidyalankar Schoel of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.
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Internal Gnevance Redress al Commlttce 3

' Key Ob_]eCtIVGS = BT p10v1de a structured and effective complalnts redressal
mechanism.
® To provide an opportunity to everyone in VSIT to be ?
listened to so that any feeling of injustice is sorted out
promptly

KEY RESPONSIBILITIES
1. To form a grievance redressal cells to handle grievances.

To redress students', staff and faculty grievances separately

Redress girl students', lady staff and faculty grievances separately.

Formation of a separate cell for ladies.

Suitable timings for students', staff and faculty should be arranged.

Grievances should be redressed promptly.

Employees should be able to present their issues without prejudging or commenting

Positive, friendly ways to resolve the crisis should be used rather than punitive steps,

which disturb the system.

9. Reassure them that the authorities will be acting impartially and will try to resolve the
matter as amicably as possible

10. Effective. sensitive and confidential communication should be reassured between the
involved in the grievance

11. Proper investigation of the facts and ﬁy.ues related the problem should be ensured.

12. Documentation of the procedures and of all necessary steps taken to resolve the P 5
problem/complaint should be followed. ” e

%

R

Members of the Commitiee

Sr. No Designation Name of the member
1 Chairpersoﬁ Dr. Rohini Kelkar
2 - | Member Asif Rampurawala
3 Member Vijay Gawde "
: . P _\1\54 S
-+ Member Geeta Sahu “\‘A‘( i
Principal
5 Member Akshatha Jain Vidyalat_lknr School of
Information Technology

Antop Hill, Wadals (E),
Mumbai-400 037.



Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA
To,
IS Dr. Rohini Kelkar
2 Asif Rampurawala
r Vijay Gawde
4. Akshatha Jain
i Geeta Sahu

Dear Sir/Madam,

It is my pleasure to inform you that the 1% Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 29/6/2019 at
11:00 am in Principal’s cabin. The agenda of the meeting is enclosed herewith. You are
therefore requésted to kindly make it convenient to attend the meeting,.

Date:22/06/2019

[y

\y—
; ):i;':'_f\&"t.\’

Principal
Vidyalankar School of
Informatien ‘Technology

Antop Hill, Wadala (E),
Mumbai-400 037.

Coordinator, IGRC




AGENDA FOR FIRST MEETING OF IGRC

The following agenda-items shall be discussed in the 13 Meeting of IGRC that has been

scheduled to be held on 29/6/2019.

Agenda Item | Particulars

1 Committee reformation

2 To discuss about the aims & objectives to be carried out by the committee.

To discuss about the various activities to be conducted focusing its aim &
objectives.

(F% ]

Principal
Vidyalankar School of
Imtormation Technolegy

Antop Hill, Wadala (E),
Mumbai-400 037.
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Meeting Schedule Time: 11:00 am | Starting Time: 11:05 am

Meeting of IGRC | Meeting Nc1 01 |Heldon \ 29/6/2019
Members present:

Sr. No. Name of the member _ Signature

1 Dr. Rohini Kelkar

2 Asif Rampurawalé _

3 Vijay Gawde

4 Geeta Sahu

S Akshatha Jain

The following agenda-items were discussed in the 15 Meeting of IGRC that held on 29/6/2019
at 11:00 am. :

Sr. No. Minutes of Meetmg
1 The new committee has been formed.

2 Chairperson Dr. Rohini Kelkar welcomed all the participants of the
Meeting.

3 Chairperson briefed about the procedures & rules of IGRC.

4 The Committee introduces all aim & objectives of the Committee.

5 The Chairperson expressed her thanks to all participants and the members
agreed that the Committee will meet every quarter on a reg,ular basis.

AR
Principal
Vidyalankar School of Coordinator, IGRC
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.




Minutes of Meeting

Action 'Taken Report (ATR)

The new committee has been formed.

Chairperson Dr. Rohini Kelkar welcomed all the participants of the

Meeting.

Chairperson briefed about the procedures & rules of IGRC.

The Committee introduces all aim & objectives of the Committee.

The Chairperson expressed her thanks to all participants and the
members agreed that the Committee will meet every quarter on a

regular basis.

Q\Cé*&“

Principal
Vidyalankar Schoel of
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.

ATR

‘Committee
Formation

Done

i Dlone by
_Chairperson

Done by
Members

Done




Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA
1o,
1. Dr. Rohini Kelkar
2. Asif Rampurawala
3. Vijay Gawde
4. Akshatha Jain
5.

Geeta Sahu

Dear Sir/Madam,

It is my pleasure to inform you that the 2™ Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 11/10/2019  at
11:00 am in Principal’s cabin. The agenda of the meeting is enclosed herewith. You are
therefore requested to kindly make it convenient to attend the meeting.

Dated: 04/10/2019 @,}/"‘ :
\ '*‘:}\(i.\ e 1 /

{ Coordinator, IGRC
Principal
Vidyalankar School of
Information Technology
Aantep Hill, Wadala (E),
Mumbai-400 037.




AGENDA FOR SECOND MEETING OF IGRC

The following agenda-items shall be discussed in the 2" Meeting of IGRC that has been

scheduled on 11/10/2019.

Agenda Item | Particulars

1 Discrimination based on age, gender, sexual orientation, caste, creed, religion,
national origin, physical and mental disability.

2 Interaction with all first-year students to introduce about the committee & its |
objectives.
3 - | The Committee shall consider only individual grievances of specific nature of

staff and students at the college raised individually by the concerned aggrieved
student at the college.

RS
Principal
Vidyalankar School o:
Information Technology

Aantep Hill, Wadala (E),
Mumbai-400 037.




VSIT oo v

Meeting Schedule Time: 11:00 am | Starting Time: | 11:05 am

Meeting of IGRC | Meeting NC\ 02 | Held on 7 y 11/10/2019
Members present:

Sr. No. Name of the member Signature

1 Dr. Rohini Kelkar

2 Asif Rampurawala

3 Vijay Gawde

) Geeta Sahu

5 Akshatha Jain g {

The following agenda-items were discussed in the 2" Meeting of IGRC that held on
11/10/2019 at 11:00 am.

It was verified that information about the constitution of IGRC was uploaded on
the display for the information of students and women employees.

Discussed on the function of the Grievance Redressal Committee (GRC) i is to look

into the complaints if any lodged by any student/employee and judge its merit.
Introduce message about no discrimination should be their based-on age, gender,
sexual orientation, caste, creed, religion, national origin, physical and mental

Sr. No. | Minutes of Meetmg
I
2
3
disability.
4.

The Chairperson expressed her thanks to all participants.

Pnncipf.[ Coordinatmc
Vidyalankar School ot

Infermation Technology
Antep Hill, Wadala (E),
Mumbai-400 037.



Action Taken Report (ATR)

Minutes of Meeting

It was verified that information about the constitution of IGRC was
uploaded on the display for the information of students and women
employees.

Discussed on the function of the Grievance Redressal Committee
(GRC) is to look into the complaints if any lodged by any
student/employee and judge its merit.

(%]

Introduce message about no discrimination should be their based-
on age, gender, sexual orientation, caste, creed, religion, national
origin, physical and mental disability.

The Chairperson expres__sedllgr_thanks_i_tro all participants,

A\ Q"

Principal
Vidyalaakar School of
Information Technology
Antop Hill, Wadala (E).
Mumbai-400 037,

[ ATR

Verified

Done

Brief
introduction
done
Done
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Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA

To, l

1. Dr. Rohini Kelkar

2 Asif Rampurawala

3 Vijay Gawde

4, Akshatha Jain

5 Geeta Sahu
Dear Sir/Madam,

It is my pleasure to inform you that the 3" Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 17/1/2020 at
10:30 am at principals' cabin. The agenda of the meeting is enclosed herewith. You are
therefore requested to kindly make it convenient to attend the meeting.

Dated: 10/1/2020

{ ""‘l'\,-- Coordinator, IGRC
y \_' X\ 4 g
N

Principal
Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.




AGENDA FOR THIRD MEETING OF IGRC

The following agenda-items shall be dlscussed in the 3" Meeting of IGRC that has been

scheduled to be held on 17/1/2020.

To introduce about the punishments on any kind of inapprop'riate/disrespect use

Agenda Item | Particulars
1

of disciplinary process.
2

To make students understand safety and security related concern to be given
higher priority.

(U8 ]

Workplace health and safety.

[
\ =
—

ok \V
S PR =
Principal

Vidyalankar Schoel of

Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.
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Meeting Schedule Time: 10:30 am| Starting Time: | 10:30 am
Meeting of IGRC Meeting]‘ 03 | Held on ‘ 17/1/2020
Members present:
Sr. No. Name of the member Signature
1 Dr. Rohini Kelkar |
‘ ol
2 Asif Rampurawala
<) Vijay Gawde
4 Geeta Sahu

The following agenda-items were d1scussed in the 3" Meeting of IGRC that held on 17/1/2021
at 10:30 am.

Sr. No. | Minutes of Meeting
il All members were informed to be affectionate to the students and not behave in a
vindictive manner towards any of them for any reason.

2. Sessions to be taken for students to make them understand safety and security
related concern. ey

2 Inform Students/employees to express their grievances / problems freely and
frankly, without any fear of being victimized or in written can also be con51dered

4. Discussed on student’s study rooms, & their health and safet;

( \\-\} ‘\J S
Prmupal
Vidyalankar School of .
Information Technology SRS
Antop Hill, Wadala (E);
Mumbal-400 037.




Action Taken Report (ATR)

All members were informed to be affectionate to the students and
not behave in a vindictive manner towards any of them for any

Sessions to be taken for students to make them understand safety and

Inform Students/emph_)_yees to express their grievances / problems
freely and frankly, without any fear of being victimized or in written

Sr. | Minutes of Meeting
No.
i
reason.
Z;
security related concern.
3
can also be considered.
“+.

Discussed on student’s study rooms; & their health and safety.

A
1h ’h‘__'. -
Principal
Vidyalankar Schoel of
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.

ATR

Done

Session
Completed
Session taken
for students

Done
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Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA

To:

11 Dr. Rohini Kelkar

2. Asif Rampurawala

3. Vijay Gawde

4. Akshatha Jain

S, Geeta Sahu
Dear Sir/Madam,

It is my pleasure to inform you that the 4™ Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 7/3/2020 at
10:30 am at principal’s cabin. The agenda of the meeting is enclosed herewith. You are
therefore requested to kindly make it convenient to attend the meeting.

Dated: 02/3/2020 {\\/,
!f{:-\r\ s W‘ &
Pﬁncipﬁl Coordingtor, IGRC

Vidyalankar Scheol of
Information Technology
Antep Hill, Wadala ( E),
Mumbai-400 037.



AGENDA FOR FORTH MEETING OF IGRC

The following. agenda-items shall be discussed in the 4" Meeting of IGRC that has been

scheduled to be held on 7/3/2020.

Bullying and harassment that demeans, humiliates or embarrasses a person.

The students/employees may feel free to put up a grievance in vi?riting and submit

Agenda Item | Particulars
1
2

in office.
3

The Grievance Committee will assure that the grievance has been properly solved
in a stipulated time limit provided by the Committee.

 f
-

o A
Principal
Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.
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1 Infarmating Tarhnalasy
| Information Technology

Meeting Schedule Time: 10:30 am "Staﬂing Time: 10:30 am

Meeting of - IGRC | Meeting No

04 | Held on !7/3/5020

Members present:

Sr. No. Name of the member : | Signature

1 Dr. Rohini Kelkar : (-&r&m&gh/
i '/.

! Asif Rampurawala Q__,

3 Vijay Gawde

4 Akshatha Jain i

The following agenda-items were discussed in the 4% Meeting of IGRC that held on 10/4/2021

at 10:30 am.

Sr. No. | Minutes of Meeting B A 3 ~ e

1 Complaints of general nature shall be considered by this committee and resolved
accordingly. S B

2 On receipt of complaint / grievance, Grievance Committee shall segregate the
complaint, discuss with the concerned committee and thereafter direct the said
complaint to the respective committee. : i _

3 The Grievance Committee will assure that the grievance has been properly solved
in a stipulated time limit provided by the Committee. P

+ The concerned committee shall investigate the cases directed accordingly.

Vidyalankar School ot

Information Technology A

Aantop Hill, Wadala (L), Coordinator, IGRC
Mumbai-400 037.

-\\ E }F\




Action Taken Report

Complaints of geneﬁ nature shall be considered by this
committee and resolved accordingly.

On receipt of complaint / grievance, Grievance Committee shall
segregate the complaint, discuss with the concerned committee
and thereafter direct the said complamt to the respective

The Grievance Committee will assure that the grievance has been
properly solved in a stipulated time limit provided by the

Sr. | Minutes of Meeting
No.
1
2
committee.
3
Committee.
4

The concerned committee shall mvestlcate the cases directed
accordingly.

ATR
Resolved
Categorizatfdn
done

Done

Done

/
X\/\. .
Pnnupll
Vidyalankar School ot WADALA £
Information Technology Numa3..37

Aantop Hili, Wadala (L),
Mumbai-400 037.
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NAAC ACCREDITED COLLEGE

Internal Grievance Redrgss;.]l Committee (IGRC) '

Kéy Objeétives | * To proVide a structured and effective cohﬁli)'lz'iiﬁts redressal

mechanism.
* To provide an opportunity to everyone in VSIT to be i
listened to so that any feeling of injustice is sorted out
promptly

KEY RESPONSIBILITIES

1.

© N YR W

To form a grievance redressal cells to handle grievances.

To redress students', staff and faculty grievances separately

Redress girl students', lady staff and faculty grievances separately.

Formation of a separate cell for ladies.

Suitable timings for students', staff and faculty should be arranged.

Grievances should be redressed promptly.

Employees should be able to present their issues without prejudging or commenting

Positive, friendly ways to resolve the crisis should be used rather than punitive steps,

which disturb the system.

Reassure them that the authorities will be acting impartially and will try to resolve the

matter as amicably as possible

0. Effective, sensitive and confidential communication should be reassured between the
involved in the grievance

1. Proper investigation of the facts and figures related the problem should be ensured.

2. Documentation of the procedures and of all necessary steps taken to resolve the

problem/complaint should be followed.

Members of the Committee

Sr. No Designation Name of the member

1 Chairperson Dr. Rohini Kelkar

2 Member Asif Rampurawala

3 Member Vijay Gawde J \,\/

- Member Ujwala Sav \53& —

5 Member Santosh Gupta Vidyam:r,p::hot)l of

Information Technotogy
Aantop Hill, Wadala (L),
Mumbai-400 037.
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NAAC AcCcrREDITED COLLEGE

Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA
Tios
I8 Dr. Rohini Kelkar
2. Asif Rampurawala
o Vijay Gawde
-+ Ujwala Sav
< Santosh Gupta

Dear Sir/Madam,

It is my pleasure to inform you that the 18 Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 20/6/2018 at
10:00 am in Principal’s cabin. The agenda of the meeting is enclosed herewith. You are
therefore requested to kindly make it convenient to attend the meeting.

Date:13/06/2018 JL
’ — "

Coordinator, IGRC

[}

WADALA &

---’\‘\Cl’ \S/ Mumoa.
Principal
Vidyalankar School of
Information Technology
Antop Hill, wadala (E),
Mumbai-400 037.
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AGENDA FOR FIRST MEETING O] "IGRC

The following agenda-items shall be discussed in the 1* Meeting of IGRC that has been

scheduled to be held on 20/6/2018.

Agenda Item | Particulars

1

Committee reformation

To discuss about the aims & objectives to be carried out by the committee.

(F'S)

To discuss about the various activities to be conducted focusing its aim &
objectives.

S\ G
Principal :
Vidyalankar Schoel of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037,
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Meeting Schedule Time: 10:00 am @[ﬁfﬁﬁé Time: ‘ 10:05 am

20/6/2018

Meeting of IGRC Meéﬁng No. | 01 ‘ Held on

Members present:

Sr. No. Name of the member Signature

! Dr. Rohini Kelkar ) 7
( M/

2 Asif Rampurawala ji/\f}k

3 Viey Gonls ' :{;}/

4 Ujwala Sav : W

e A
2 Santosh Gupta J:\'

The following agenda-items were discussed i in the 1° Meeting of IGRC that held on 20/6/2018
at 10:00 am.

Sr. No. | Minutes of Meeting

1 The new committee has been formed.
Chairperson Dr. Ro_hgl_l_lgelkal Welcomed all the participants of the Meeting.
Chairperson briefed about the pmcedures & rules of IGRC.
The Committee introduces all aim & objectives of the Committee.
The Chairperson expressed her thanks to all participants and the members agreed |

that the Committee will meet every quarter on a regular basis.

(S =N RS RIS

( NADALA (E)

Mumeai-3”
/

s
.;N\bﬁ'
Prmctpal
Vidyalankar Scheol of
Information Techinology
Antop Hill, Wadala (E),
Mumbai-400 U37.

Coordinator, IGRC
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| Information Tech 1000y

NAAC ACCREDITED COLLEGE

Action Taken Report

The new committee has been formed.

Chairperson Dr. Rohini Kelkar welcomed all the participants

Chairperson brief%dm about the procedures & rules of IGRC.

The Committee introduces all aim & objectives of the

Sr. No. Minutes of Meeting
1
2
of the Meeting.
3
4
Committee.
5

The Chairperson expressed her thanks to all participants and
the members agreed that the Committee will meet every

quarter on a regular basis.

»4?‘\"\\\&?{\&"
Principal
'Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.

AR
Completed
Done

Done

Done

| Members
Done

Mapag 4

| Mﬂfli‘!g,.sy

by




NAAC AccrepiteED COLLEGE

Internal Grievance Redressal Committeg (IGRC)

MEETING AGENDA

To,

i Dr. Rohini Kelkar

2. Asif Rampurawala

3. Vijay Gawde

4. Ujwala Sav

e 1 Santosh Gupta
Dear Sir/Madam,

It is my pleasure to inform you that the 21 Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 12/9/2018 at
11:00 am in Principal’s cabin. The agenda of the meeting is enclosed herewith. You are
therefore requested to kindly make it convenient to attend the meeting.

Dated: 05/09/2018

NADALA ()
Mumoa-1? =
PR \ Coordinator, IGRC
TRV
Principal

Vidyalankar School of
Imformation Technology
Antop Hill, Wadala (E),
Mumbai-400 037.
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NAAC ACCREDITED COLLEGE

AGENDA FOR SECOND MEETING OF IGRC
The following agenda-items shall be discussed in the 2" Meeting of IGRC that has been

scheduled on 12/09/2018.

Agenda Item | Particulars

1 Interaction with all students to introduce about the committee & its obj ectives.

[§®)

Discussion on increasing the awareness amongst the students on how the rules
have been amended to prevent the instances of harassment of women.

3 | Discussion on gtlecilt’s Grievance dated:27/08/2018
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NAAC ACCREDITED COLLEGE

Meeting Schedule Time: 11:00 am | Starting Time: | 11:05 am

Meeting of IGRC | Meeting No| 02| Held on ) 12/09/2018
Members present:

Sr. No. Name of the member ' Signature

1 Dr. Rohini Kelkar

o Asif Rampurawala

3 Vijay Gawde

4 Ujwala Sav |

5 Santosh Gupta

The following agenda-items were discussed in the 2" Meeting of IGRC that held on
12/09/2018 at 11:00 am.

Sr. No. | Minutes of Meeting

) It was verified that information about the constitution of IGRC was uploaded on
the display for the information of students and women employees.
2 Discussed on how the rules have been amended to prevent the. instances of

harassment of women.

Discussed on the function of the Grievance Redressal Committee (GRC) is to look
into the complaints if any lodged by any student/employee and judge its merit.

4, It was raised by a student to have a day gap between two papers during mid-term
examination. The committee could not accept student’s request to have exam gap
during mid-terms due to the restriction in no of teaching weeks by university.

3. The Chairperson explessed her thanks to all participants.

(V8]

i ipi_ﬂ Coordinator, IGRC
Vidyalankar “chool of
Information Tcchnology
Antep Hill, Wadala (E),
Mumbai-40® 037
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NAAC ACCREDITED COLLEGE

Action Taken Report

It was verified that information about the constitution of IGRC was
uploaded on the display for the information of students and women

Discussed how the rules have been amended to prevent instances of

Discussed on the function of the ‘Grievance Redressal Committee

(GRC) is to look into the complaints if any lodged by any

It was raised by a student to have a day gap between two papers
during the mid-term examination. The committee could not accept
the student’s request to have an exam gap during mid-terms due to
the restriction in no. of teaching weeks by the university.

Sr. Minutes of Meeting
No.
i
employees.
2.
harassment of women.
3
student/employee and judge their merit.
4.
5.

The Chairperson exp}*eg_se_q her thanks to all participants.

Principal
Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.

ATR

Verification
Done

Discussed
Done

Worked on
it
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NAAC ACCREDITED COLLEGE

Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA
Tio,
{ ( Dr. Rohini Kelkar
2 Asif Rampurawala
3. Vijay Gawde
4. Ujwala Sav
5. Santosh Gupta

Dear Sir/Madam,

It is my pleasure to inform you that the 3" Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 10/1/2019 at
10:30 am at principals' cabin. The agénda of the meeting is enclosed herewith. You are
therefore requested to kindly make it convenient to attend the meeting.

Dated: 03/01/2019

_ '-\\\( \i\-
Principal
Vidyalankar School of
Information Technolegy
Antop Hill, Wadala (E),
Mumbai-400 037.

Coordinator, IGRC
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NAAC ACCREDITED COLLEGE

AGENDA FOR THIRD MEETING OF IGRC

The following agenda-items shall be discussed in the 3" Meeting of IGRC that has been

scheduled to be held on 10/1/2019.

Agenda Item | Particulars

1 To introduce about the punishments on any kind of inappropriate/disrespect use |
of disciplinary process. :

2 To discuss about the activities related to géffcféf sensitization.

:
_ e
A~

Principal
Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.
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NAAC ACCREDITED COLLEGE

Meeting of IGRC Meeting No. 03 | Held on
Members present:

Sr. No. Name of the member Signature

1 Dr. Rohini Kelkar @&w\’{

2 Asif Rampurawala _}Jt/( /[

3 Vijay Gawde g {:ﬁ%

-+ Ujwala Sav il ' W e

5 Santosh Gupta m‘

Meeting Schedule Time: 10:30 am | Starting Time: } 10:30 am

‘ 10/1/2019

The following agenda-items were discussed in the 3" Meeting of IGRC that held on 17/1/2021

at 10:30 am.

Sr. No. | Minutes of Meeting

related concern.

(O8]

t
QL
Principal
Vidyalankar Schoel of
lnformation Technology
Antop Hill, Wadala (E),
Mumbai-400 037.

L. All members were informed to be affectionate to the students and not behave in a
vindictive manner towards any of them for any reason.
2 Sessions to be taken for students to make them understand safety and security

Through various sessions students were made aware of gender equality.
4. Discussed on student’s study rooms, & their health and safety.

'F____,_.—-

Coordinator, IGRC
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NAAC ACCREDITED COLLEGE

Action Taken Report

Minutes of Meeting ol

All members were informed to be affectionate to the students and |

not behave in a vindictive manner towards any of them for any

Sessions to be taken for students to make them understand safety

Through various sessions students were made aware of gender

Sr.
No.
L.
reason.
2
and security related concern.
3.
equality.
4.

Discussed on studen‘t’? 'stilayif;)r(’)ﬁ{s,rj&ftihiéir health and safety.

Principal
Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.

ATR
Done
Session taken

Awareness

| dane

Done
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NAAC ACCREDITED COLLEGE

" Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA

To,

L, Dr. Rohini Kelkar

2. Asif Rampurawala

3. Vijay Gawde

4, Ujwala Sav

5 Santosh Gupta
Dear Sir/Madam,

It is my pleasure to inform you that the 4" Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 22/3/2019 at
10:30 am at principal’s cabin. The agenda of the meeting is enclosed herewith. You are
therefore requested to kindly make it convenient to attend the meeting.

Dated: 05/3/2019

F ?’\?:l\ ‘*-\'k Coordinator, IGRC
i’ﬁncipil
Vidyalankar Scheol of
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.
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NAAC ACCREDITED COLLEGE

AGENDA FOR FORTH MEETING OF IGRC
The following agenda-items shall be discussed in the 4™ Meeting of IGRC that has been

scheduled to be held on 22/3/2019.

Agenda Item | Particulars

1 The students/employees may feel free to putup a grievance in writing and submit

in office.
2 The Grievance Committee will assure that the grievance has been properly solved

in a stipulated time limit provided by the Committee.

Y
Principal
Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.




NAAC ACCREDITED COLLEGE

Meeting Schedulé Time: 10:30 am | Starting Time: 1 10:30 am

Meeting of IGRC | Meeting No| 04

Held on } 22/3/2019

Members present:

Sr. No. Name of the member ‘ Signature

1 Dr. Rohini Kelkar

2 Asif Rampuraxikala ]

3 Vijay Gawde : :

4 Ujwala Sav : |
5 Santosh Gupta R

The following agenda-items were discussed in the 4" Meeting of IGRC that held on 22/3/2019
at 10:30 am.

Sr. No. | Minutes of Meeting

1 Complaints of general nature shall be considered _by this committee and resolved
accordingly. : >
2 On receipt of complaint / grievance, Grievance Committee shall segregate the

complaint, discuss with the concerned committee and thereafter direct the said
complaint to the respective committee.

3 The Grievance Committee will assure that the grievance has been properly solved
in a stipulated time limit provided by the Committee.
+ The concerned committee shall investigate the cases directed accordingly.

~Y % L e
3 15\\& % b
Principal
Vidyalankar Schoel ef
Information Technology
Aantop Hill, Wadala (E),
Mumbai-400 037,
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NAAC ACCREDITED COLLEGE

Action Taken Report

Complaints of general nature shall be considered by this committee

On receipt of complaint / grievance, Grievance Committee shall
segregate the complaint, discuss with the concerned committee and
thereafter direct the said complaint to the respective committee.

The Grievance Committee will assure that the grievance has been

properly solved in a stipulated time limit provided by the Committee.

Sr. No. | Minutes of Meeting i
1

and resolved accordingly.
2
3
4

The concerned committee shall investigate the cases directed

accordingly.

MR
Resolved

Resolved

Done

: "‘Completed

< -—RS\_H\&L\,L =3
" Primcipal
Vidyalankar Scheol of
Information Technology
Antep Hill, Wadala (E),
Mumbai-400 037.
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Internal Grievance Redressal Committee

Key Objectives | = To provide a structured and effective complaints redressal |
| mechanism.
* To provide an opportunity to everyone in VSIT to be
listened to so that any feeling of injustice is sorted out
| promptly

KEY RESPONSIBILITIES
1. To form a grievance redressal cells to handle grievances.

To redress students', staff and faculty grievances separately

Redress girl students', lady staff and faculty grievances separately.

Formation of a separate cell for ladies.

Suitable timings for students', staff and faculty should be arranged.

Grievances should be redressed promptly.

Employees should be able to present their issues without prejudging or commenting

Positive, friendly ways to resolve the crisis should be used rather than punitive steps,

which disturb the system.

9. Reassure them that the authorities will be acting impartially and will try to resolve the
matter as amicably as possible

10. Effective, sensitive and confidential communication should be reassured between the
involved in the grievance

11. Proper investigation of the facts and figures related the problem should be ensured.

12. Documentation of the procedures and of all necessary steps taken to resolve the
problem/complaint should be followed.

© N U A W

Members of the Committee

Sr. No. Designation Name of the member
1 éhairperson ' Dr. Rohini Kelkar
2 Member s _' Asif ﬁéiﬁiﬁ_urawalé
3 Member o it | Vijay Gawde i
4 Member SN | Ujwala Sav
3 Member : Santosh Gupta
N
’ Pzr?;(;:ph] 7

Vidyalankar School of
Information Technology
Antop Hill, Wadala (E),

- Mumbai-400 037.




Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA
ok

Dr. Rohini Kelkar
Asif Rampurawala
Vijay Gawde
Ujwala Sav
Santosh Gupta

Mk e AR

Dear Sir/Madam,

It is my pleasure to inform you that the 15t Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 21/6/2017 at
10:00 am at principal’s cabin. The agenda of the meeting is enclosed herewith. You are
therefore requested to kindly make it convenient to attend the meeting.

Dated:13/06/2017

Coorditiztor, IGRE

Y
o T
. . -
principal e
O 0
Vidyalankar t»hoo
[nformation "Technology
Aantop Hill, wadala (E),
Mumbai-400 037.



AGENDA FOR FIRST MEETING OF IGRC

The following agenda-items shall be discussed in the 1** Meeting of IGRC that has been

scheduled to be held on 21/6/2017.

Agenda Item’

Particulars

1

Committee reformation

2

To discuss about the aims & objectives to be carried out by the committee.

('8 ]

To discuss about the various activities to be conducted focusing on aims &
objectives.

N
QY
Vot S
Principal
Vidyalankar School of
Information Technology

Antop Hill, Wadala (E),
Mlt’lmbai-4.0 037.
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Meeting Schedule Time: 10:00 am | Starting Time: ’ 10:00 am
Mesting of IGRC ‘ Meeting No. | 01 | Held on 21/6/2017
Members present:
Sr. No. Name of the member . _ ' Signature
1 Dr. Rohini Kelkar
2 Asif Rampurawala : 1
3 Vijay Gawde 5
4 Ujwala Sav
5 Santosh Gupta

The following agenda-items were discussed in the 13 Meeting of IGRC that held on 21/6/2017

at 10:00 am.
Sr. No. | Minutes of Meeting y
1 The new committee has been formed.

- Chairperson Dr. Rohini Kelkar welcomed all thé_pal'ticipantg of the Meeting.

3 Chairperson briefed about the rules _éﬁd_rﬁgtiohs of IGRC.

-+ The Committee stressed the need to make students aware of the aims & objective
of the Committee by the Faculty Members. S :

3 The Chairperson expressed her thanks to all participants and the members agreed
that the Committee will meet every quarter on a regular basis.

N
TS
Principal
Vidyalankar School of
Information Technolo

Aatop Hill, Wadala (E),
Muaqbai-400 037,

Clsondinsir. IGRC
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Action Taken Report (ATR)

Sr.

No.

Minutes of Meeting - — el o P P

The new committee has been formed.

Chairperson Dr. Rohini Kelkar welcomed all the participants of
the Meeting. !

Chairperson briefed about the rules and regulations of IGRC.

The Committee stressed the need to make students aware of the
aims & objective of the Committee by the Faculty Members.

The Chairperson expressed her thanks to all participants and the
members agreed that the Committee will meet every quarter on a
regular basis.

%
a2
>
=
| l\‘/ "'"?ri
\ it
Y N
AN
Principal

Vidyalankar School of
Infermation Technology
Antop Hill, Wadala (E),
Mpmhai—400 037.

ATR
Done
Done

Done ,
Students
aware

Done

arc
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- Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA

To,

1. Dr. Rohini Kelkar

2 Asif Rampurawala

3. Vijay Gawde

4. Ujwala Sav

3. Santosh Gupta
Dear Sir/Madam,

It is my pleasure to inform you that the 2™ Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 21/9/2017 at
10:00 am at principal’s cabin. The agenda of the meeting is enclosed herewith. You are
therefore requested to kindly make it convenient to attend the meeting.

Dated: 11/9/2017 o\~
D
Priscipal :
Vidyalankar School of
Infermatien Technology

Antop Hill, Wadala (E),
Mumbai-400 037.




AGENDA FOR SECOND MEETING OF IGRC

The following agenda-items shall be discussed in the 2" Meeting of IGRC that has been

scheduled on 21/9/2017.

Agenda Item | Particulars o i

1 To discuss about the importance and functioning of IGRC. kL

2 " | Interaction with students to introduce about the committee & its objectives.

3 To provide information fegardfn_g_ééﬁ_hgéilixlg sessions and support services on
- our campus. ' :

((Q&} gt
l"n\‘;\iéipﬁl
Vidyalankar School of
Information Technology
Anmtop Hill, Wadala (E),
Mumbai-400 037.
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Meeting Schedule Time: 10:00 am Starting Time: [ 10:05 am

Meeting of BRE ‘Meeting No.

02 [Heldon I21/9/2017 :

Members present:

Sr. No. Name of the member Signature
1 Dr. Rohini Kelkar : \(_pﬂ'\/ -
2 Asif Rampurawala ‘A/\ \2.

3 Vijay Gawde s e ' / ,
4 Ujwala Sav W :

The following agenda-items were discussed in the 2" Meeting of IGRC that held on 21/9/2017

at 10:00 am.

Sr. No. | Minutes of Meeting

L. It was verified that information about the constitution of IGRC was uploaded on
the display for the information of students and women employees.

2. Discussed on the function of the Grievance Redressal Committee (GRCQ) is to
investigate the complaints if any lodged by any student/employee and judge its
merit. . :

3. All staff members were advised to be affectionate to the students and not behave
in a vindictive manner towards any of them for any reason.

4. The Chairperson explessed her thanks to all participants. =

2 S
PrincipEI :
Vidyalankar Scheol of

Iaformation Technology
Antop Hill, Wadala (E),
Mumbai-400 037.

Coordinator, IGRC



Action Taken Report (ATR)

It was verified that information about the constitution of
IGRC was uploaded on the display for the information of
students and women employees.

Discussed on the function of the Grievance Redressal
Committee (GRC) is to investigate the complaints if any
lodged by any student/employee and judge its merit.

All staff members were advised to be affectionate to the
students and not behave in a vindictive manner towards any

Sr.No. | Minutes of Meeting
L
2.
3.
of them for any reason.
4.

The Chairperson expressed her thz;}ll;s to all palfticipants. s

T
£\ N

il ‘ru\\(v\
= .

 Principal

Vidyalankar School of
Information Technology
Astop Hill, Wadala (E),

Mumbai-400 037.

Done

‘Staff members are

informed

Done
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Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA

To,

i Dr. Rohini Kelkar

2 Asif Rampurawala

3. Vijay Gawde

4. Ujwala Sav

3, Santosh Gupta
Dear Sir/Madam,

It is my pleasure to inform you that the 3™ Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on 11/1/2018 at
2:00 pm at principals' cabin. The agenda of the meeting is enclosed herewith. You are therefore
requested to kindly make it convenient to attend the meeting.

Dated: 4/1/2018

: Principal
Vidyalankar School of
Infermation Technology
Autop Hill, Wadala (E),
Mumbai-400 037.
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AGENDA FOR THIRD MEETING OF IGRC

The following agenda-items shall be discussed in the 3% Meeting of IGRC that has been

scheduled to be held on 11/1/2018.

Agenda Item

Particulars

1

To uphold the _dignity of the _(idilege by ensuring strife free atmosphere in the
College through promotion of cordial Student-Student relationship and Student-
teacher relationship.

To make students understand safety and security related concern to be given
higher priority. -

w

To encourage the stﬁdé_llts/éinpioyéé_s to express their grievances / problems freel&
and frankly, without any fear of being victimized.

o\
. g:;?&%&,
Principal
Vidyalankar School of
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.
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Meeting Schedule Time: 2:00 pm Starting Time:

Meeting of

Members present:

The following agenda-items were discussed in the 3
at 2:00 pm. :

Sr. No. | Minutes of Meetiﬂg =k

related concern.
% Inform Students/employees to express

¢ ,(E}\KQQ’

Principal
Vidyzlankar School of
Information Technology

Antep Hill, Wadala (E),
Mumbai-400 037,

Sr. No. Name of the member

1 Dr. Rohini Kelkar

2 Asif Rampurawala S
3 Vijay Gawde S

4 Santosh Gupta j

frankly, without any fear of being victimi
4, Committee members briefed the staff
L amended to prevent instances of harassme

2:00 pm

IGRC | Meeting No. [ 03 | Held on

Signature

J 11/1/2018

“! Meeting of IGRC that held on 11/1/2018

L. It is ensured that s_tgfg_ﬁ:e} éﬁﬁbﬁ?}héfe_fs provided the College.

2, Sessions to be taken for students to make them understand sa.fetjr and security

their grievances / _bl'obléms freely and

zed or in written can also be considered. _
members about the rules have been
nt of students and employees.

@\'

Coordinator, IGRC



Action Taken Report

Sr.No. | Minutes of Meeting
L. It is ensured that strife free atmosphere is provided the College.
2

Sessions to be taken for students to make them understand safety
and security related concern.

5. Inform Students/employees to expreés their grievances /
problems freely and frankly, without any fear of being victimized
or in written can also be considered.

4. Committee members briefed the staff members about the rules

students and employees.

( \{ —
|”*‘N’ \i\\:
Principal

Vidyalankar School of
Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.

have been amended to prevent instances of harassment of |-

ATR
Session
taken by

| Counsellor

Session
taken :
Students are
informed
about the
grievances
Conducted
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Internal Grievance Redressal Committee (IGRC)

MEETING AGENDA
To,
L. Dr. Rohini Kelkar
2 Asif Rampurawala
3. Vijay Gawde
4. Ujwala Sav
8.

Santosh Gupta

Dear Sir/Madam,

It is my pleasure to inform you that the 4™ Meeting of the Internal Grievance Redressal
Committee of Vidyalankar School of Information Technology is scheduled on .16/3/2018 at
2:00 pm at principal’s cabin. The agenda of the meeting is enclosed herewith. You are therefore
requested to kindly make it convenient to attend the meeting.

Dated: 9/3/2018 P
Coordinator, IGRC

AR\ GY b
Principal
Vidyalankar School of

Information Technology
Antop Hill, Wadala (E),
Mumbai-400 037.




AGENDA FOR FORTH MEETING OF IGRC

The following agenda-items shall be discussed in the 4 Meeting of IGRC that has been

scheduled to be held on 16/3/2018.

The Committee formally will review all cases and will prepare report about the
number of cases received.

The studéllts/émployces may feel free to put up a grievance in writing and submit

Agenda Item | Particulars
1
2
in office.
3

The Grievance Committee will assure that the grievance has been properfy solved
in a stipulated time limit provided by the Committee. A

NG\
Principal
Vidyalankar Schoel of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037.
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Meeting Schedule Time: 2:00 bm_ Staﬁiﬁé Time: | 2:00 pm 3
Meeting of IGRC | Meeting No| 04/ Heldon '_’1'6/3/2018
Members present:

Sr. No. Name of the member - ' Siénature

1 Dr. Rohini Kelkar | (’E&W

2 Asif Rampurawala L P ( - 4

(&%)

Vijay Gawde | /
4 Ujwala Sav , q\g

Santosh Gupta : f (L

The following agenda-items were discussed in the 4 Meeting of IGRC that held on 16/3/2018
at 2:00 pm.

n

Sr. No. | Minutes of Meeting

1 The Grievance Committee will act upon those cases, if any which have been
forwarded along with the necessary documents.

2 The Grievance Committee W_irll assure that the grievance has been f)_réﬁerly solved
in a stipulated time limit provided by the Committee.

i SIS, T : - sl

- B
JQRY
Principal
Vidyalankar School of
Information Technology
Aatop Hill, Wadala (E),
Mumbai-400 037. Coordinator, IGRC




Action Taken Report (ATR)

ST

No.

Minutes of Meeting

The Grievance Committee will act upon those cases, if any which have
been forwarded along with the necessary documents.

2

The Grievance Committee will assure that the grievance has been
properly solved in a stipulated time limit provided by the Committee.

. Principal
Vidyalankar Schoo! of
Information Technology

Antop Hill, Wadala (E),
Mumbai-400 037,

ATR

Done

Conducted




